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OUR SERVICES
& DEPARTMENTS

Internal Medicine Department (Cardiology - Respiratory Diseases /Asthma)

Diabetes & Endocrinology Center (piet & Nutrition Services)

Rheumatology and Physical Medicine Center

Pediatric & Neonatology Department

Obstetrics and Gynecology Dept

IVF, Reproductive Medicine and Surgery Center

Ophthalmology Center

Diagnostic Imaging Department (Radiology)

Pharmacy
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Melcome Message

Welcome to New Mowasat Hospital (NMH) and thank
you for choosing us as your primary source of health care.

At New Mowasat Hospital, we know that quality is
more than state-of-the-art clinical services and advanced
technology — quality is treating our patients with care and
compassion, listening to their suggestions and using that
feedback to improve our services.

Our commitment to you is that our services will always be:

e High quality

e Accessible to you and your family in a manner that is
sensitive to your cultural and linguistic needs.

e In a warm and caring environment.

Our staff has prepared this guide to answer basic
questions you may ask about our facility.

We are proud of our facility, our services and our staff
and we are proud to be given the opportunity to share in
your recovery. Our pledge is to continue to serve you and
to be responsive to your health care needs.

The doctors, nurses and staff in your health care team are
highly skilled individuals who are dedicated to provide
you with excellent care. They will strive to help you
recover and to make your stay as comfortable as possible.

Again, we welcome you and we are pleased you have
chosen NMH.







nbout the Hospital

OUR MISSION

Quality with compassion and excellence

OURVISION

Caring for Generations

Management Philosophy and
Shared Values

Caring and Compassion

Our commitment to patient — focused care will
ensure a genuine concern for our patients and
their families.

Respect and Teamwork

Our team commitment is to treat you with
consideration and respect; we will put
your needs as a patient above our needs as
individuals.

Integrity and Responsibility

By acknowledging the trust placed in us as
health care professionals, we will honor our
patient and their families all the time.

Leadership and Achievement

By endorsing progress through change and
development, we will continue to enhance
patients care. Our achievements will be the
result of determination and collaboration.

Passion and Determination

We are passionate in our achievements and
contributions to quality patient care. We are
determined to provide programs and services
worthy of emulation by our peers, as well as
our competitors.



-atient Guidelines

Upon Arrival

You may have arrived by car or ambulance to our
hospital. You may have planned for this admission
or it might be unexpected. Either way, you will
be assigned to an excellent team of health care
providers, patient care unit, and a room.

Once you are in your room, your nurse will
review some basic information with you and your
family. Please provide the health care team with
accurate and complete information so that your
care will best meet your needs.

e B —

NFORMATION

All of your care pattern and our concern for your
comfort and safety is centered within your room.
| Please do not leave your room without informing
the nurse on duty.

Your Room

You are assigned to a room that best meets your
needs. Special consideration is taken to protect
our patients from infection and other concerns.

We make every effort to give you the type of room

. . v you request.

Your Bed

The nursing staff will show you how to raise and
lower the bed. Please do not try to get out of the
bed unless your doctor or nurse says it is okay.
Your bed should be in the low position when you
get in or out of it.




Nurse Call Light

For your convenience, a nurse call system
is available in your room. The nurse call bell
will be in your bed head unit and it will be
introduced to you by your nurse on admission
to your room. When pushed the call light will
signal the members of your care team. They will
respond by speaking to you over the intercom
or come to your room to see what you need.
There is also a pull cord in the bathroom for
emergency assistance.

Television

ATV set is available in your room. To maintain
peace and a quiet environment, patients are
asked to keep the volume of their TV sets to a
minimum.

Telephone

You can make local and cellular calls by dialing
9 and then the telephone number.

Wireless Internet

Wireless internet service is available on all
floors.

Temperature

You can control the temperature of your room
by adjusting the room thermostat. Call the
nurse for assistance if necessary.

Admission Information

Only physicians with admitting privileges
are allowed to hospitalize a patient at New
Mowasat Hospital.

Hospital admissions are processed in the
Admitting  Department. When you are
admitted to the hospital, you or a member of
your family will be asked to provide essential
documentation such as:

e Admission request form completed by the
admitting physician or referral to our emergency
physicians.

e Personal identification documents or hospital
card, and in case of delivery, a marriage
contract.

e Your health insurance card and authorization
from the third party payer guarantor which
should be approved before admission.

e For self — paying patients, the estimated cost
of your stay is payable upon admission. A
detailed bill will be issued only once to a self-
pay patient or their designate, after settlement
of the account at the time of discharge. Bills are
payable either in cash, certified check, or credit
card. Any overpayment will be refunded to you
when you leave the hospital.



At New Mowasat Hospital, there
are four locations of Admitting
Reception:

e Main Admitting Reception (In-patient Main
Lobby) open 24 hours/7 days a week.

e Emergency Reception open 24 hours/7 days
a week.

e One Day Surgery Unit (In patient Building,
1st floor) open from 7:00 AM until 11:00 PM
Saturday through Thursday.

¢ Out-Patient Reception (Out-patient / Medical
Plaza Building 1st, 2nd, 3rd, 4th, 5th and 6th
floors) open from 7:00AM until 11:00PM and
the Clinics opening from 9:00AM until 1:00PM
& 5:00PM until 9:00PM. from Saturday through
Thursday.

Insurance office

New Mowasat Hospital has direct billing
contracts with several private and well-known
local and international insurance companies.
The insured member can present his or her valid
insurance and civil ID at our reception and pay
the deductible /co- insurance if applicable.

For treatments that require per-authorization
from your insurance company (e.g. day case
surgeries, endoscopies, Magnetic Resonance
Imaging (MRI) —patient treatment, delivery) our
Insurance Office will arrange the pre-approval
for the treatment. In the case of requiring
extended in-patient stays, Insurance can
arrange approval for that.

In addition, our Insurance Office provides
customer services and guidance to insured
patients in all matters related to medical
insurance, e.g. information about their
insurance coverage and exclusions, etc.

Identification

Your ID band shows your name and medical
record number. Do not remove it while you are
in the hospital.



Dietary

Our Dietary department is responsible for
providing the healthiest food possible for
our patients and visitors. A full-time dietician
provides patient care services by assessing the
nutritional needs, providing information, and
ensuring the right diet is ordered for each patient.

All food preparation follows the food safety
standards to comply with the national and
international laws and regulation that apply
quality and safety to the food.

Patient Meals

Good nutrition is an important part of your
treatment and recovery. Your physician
determines the diet best suited for you, and New
Mowasat Hospital Dietary Department make
effort to ensure your meals are nourishing,
well-balanced and follow your prescribed diet
order. For those on special diets, a dietician
will select the foods appropriate for your
nutritional needs. A menu is provided in your
room for your choices. Variety of meal choices
can be found in the menu and you can choose
according to your taste, culture, and health
requirements. Meal changes are easily made
by calling extension 1618 / 1619. If you have a
specific dietary request related to your cultural,
ethnic or religious preferences, the Dietary
Department will do its best to accommodate

you. Please call extension 1618/ 1619 for
arrangements, and a member of the Dietary
Department will be glad to assist you.

If you miss a meal due to tests or treatments,
your nurse will arrange for you to receive it
upon your return. The nursing staff and the
dietitian should approve any food brought into
the hospital for patients, to ensure it meets the
patient’s dietary needs. Check with your nurse
or dietitian before you bring food from outside

Special Dietary Needs

Upon admission to the hospital, make your nurse
aware of any food allergies or any other special
dietary needs you have.

Guest Trays

You can ask your nurse to provide a companion
tray which will be directly charged to your bill.
The New Mowasat Hospital also offers a 24 hr
room service for additional food and beverages
which you can order by dialing ext 1618 /1619 .
You will receive the order within 15 to 20 minutes
and the serving staff will ask you to sign for the
amount which will be added to your final bill.



Service |

VIP Admission

With a VIP admission, you're entitled to get a
complimentary fruit basket, you will be provided
with ala carte menu for your food choices.
Modification to your choices will be made
according to your prescribed diet order. If you
are on a therapeutic diet, the dietitian will discuss
your choices and food options with you.

Butler service

In order to meet the luxurious hotel service
presentation and service of New Mowasat Hospital
catering service, you are expected to receive full
butler services upon request for a price of 15 KD.
For additional reception party packages or butler
package planning and preparation you can ask in
the Information Desk at the Main Reception (IPD)
to be provided on separate menu.

Meal Timing

B/F: 7:00 -9:00 AM
Morning Snack: 10:00 - 11:00 AM
Lunch: 12:00 - 2:00 PM
Evening Snack: 4:00 -5:00 PM
Dinner: 6:00 -8:00 PM



Visitors

Visits from family and friends are greatly
therapeutic and an important part of patient
recovery. Visiting hours may differ depending on
patient care unit. You are requested to control
children and visitors from disturbing other
patients’ recovery. Children may not be left
unattended in the halls or waiting rooms.

Medical Records

The medical record is a confidential document
and access to it is limited to the patient and
authorized persons.

if a medical history / treatment plan is required,
a detailed Medical Report can be requested for
and availed from the patient’s treating physician.

Discharge time

New Mowasat Hospital’s discharge time is 11:00
am. As soon as you know your physician will
be discharging you, please make arrangements
to be taken home before 11:00 am. Please do
not leave the hospital without a proper discharge
process.



‘or Your Health Safety

& Comfort

Medications

Do not take medications you bring from home
_ unless your doctor or nurse tells you to do so.
{! Please inform your doctor or nurse all the
medications you take at home, including:
® Prescribed medicines.

e Over-the-counter (like aspirin and cough
medicine)

e Vitamins
¢ Health food store products

e Herbal supplements.

Smoking

To provide a healthy, safe and comfortable
environment for patients, visitors and staff, we
have a strict “NO SMOKING “policy. Smoking
is prohibited throughout the entire hospital
including patient rooms, bathrooms, offices,
elevators, public areas and stairways.

Windows

Hospital windows are there to let in natural light;
this contributes to well being and recovery. To
keep inside air free from pollution and insects,
windows are kept closed and will not be opened.
Thank you for your understanding and for
contributing to our clean air program.




Safety

The hospital is designed with features that
protect you in our environment. In the unlikely
event that safety system is activated, staff are
trained how to respond and will guide and
protect you accordingly. All essential services
have appropriate emergency back-up systems.
In all cases, even where back-up services are
in place, staff are trained to provide support
to you in all circumstances. From time to time
we test the correct functioning of these features
and also practice our staff’s response to confirm
effectiveness of training. We appreciate your
understanding when we undergo these practice
tests. So that staff can guide you during any
emergency, please do not leave your room
without telling the nurse on duty where you are

going.

Electrical Equipment

To prevent electric shock or fire, bringing
in personal electrical devices is strongly
discouraged. If you do  bring in any electrical
equipment, it is a requirement that it is checked
by the Plant and Facilities Department prior to
use.

Mobile Phones

Please read and follow all posted signs in the
hospital regarding restrictions on the use of
mobile phones and other devices that transmit
radio signals. Restrictions may exist in hospital
areas such as patient rooms, the intensive care
unit (ICU), laboratories, emergency rooms, or
other areas where equipment may be used to
diagnose or treat patients.

Infection Control

Infection control means doing everything
possible to prevent or reduce the spread of
infection and/ or communicable disease.

The following precautions will be taken to
protect your health and the health of other
patient, staff, and visitors:

e Hand washing is the single most effective
way to prevent the spread of infection.

e Standard precautions are designed for the
care of all patients in the hospital regardless of
their diagnosis or presumed infection status.

 Additional precautions are designed for the
care of patient with specific disease.

e Visitor under 12 years of age may not be
allowed to visit patient depending on certain
conditions.

¢ Disinfection / Sterilization: The spread of
infection is kept at a minimum by cleaning
rooms and hallways daily and sterilizing or
disinfecting instruments to get rid of harmful
microorganisms.

Belongings

We encourage you to bring only essential items
to the hospital, and we want to make sure they
are safeguarded during your stay.

Anything you do not need should be sent home,
including luggage, jewelry, money and extra
clothes. Please store belongings in the bed-side
table, cabinet and the safe deposit box.



isitor Guidelines

Parking
New Mowasat Hospital has several patient
and visitors parking facilities which are open
24 hours a day, seven days a week. They are
conveniently located adjacent to the hospital
and the Medical Plaza (Out- patient).

Hospitality

Main Hospital Cafeteria

The main hospital cafeteria is located in the
basement, provides breakfast, lunch and dinner.
[t's open every day from 6:30 am till 9:00 pm.

Coffee Shop

A coffee shop is located in the main lobby of
the hospital as well as the Medical Plaza.

Gift Shop

A gift shop is located in the main lobby of the
hospital. It sells postcards, accessories, flowers,
books, newspapers, perfumes,
baby clothes and accessories, chocolate, and
toys.

magazines,

ATM Machine

For the banking services of our valued valued
patients and visitors, we provide an ATM
machine in the hospital’s in-patient building &
out-patient building

Visiting Hours

General visiting hours are from 8:00 am till
11:00 pm. Special care units including the
intensive care (ICU), may follow individual
schedules. Please ask a nurse on the unit for
visiting hours. We ask visitors to limit the
length of each visit so that the patient has the
opportunity to rest.



nour Health Care Team

Physicians

While you receive treatment at New Mowasat
Hospital, you are likely to have a team of
doctors involved in your care. This highly
qualified and experienced team will determine
the tests necessary to diagnose your condition
and prescribe the medications you will receive.

The composition of this well-rounded team
enhances your care, and you as a patient
contribute to the education of future physicians.

Nursing

The nursing service is an integral and major
component of New Mowasat Hospital,
dedicated to  provide  comprehensive,
compassionate and excellent nursing care to
our patients.

The nursing care delivery model at the NMH
conforms to the mission and values of the
hospital goals and objectives of the nursing
services.

Our nursing care delivery system adopts a
patient centered care approach in which the
patient is the focus of the care. This approach
ensures that the individual needs and
preferences of each patient in his treatment
plan are attended.

Our nursing model is Primary Nursing which
features a Registered Nurse who gives total
patient care to 4 - 6 patient. The patients
Assignment System depends on the acuity
of the patient. The admitting nurse does the
admission interview for patients, assesses his/
her individual needs, develops a care plan,
implements and evaluates the care.

Pharmacy

The pharmacy team works closely with your
doctor to make sure you get the most effective
medications.

Other Health Care Professionals
and Support Services

Physical therapists, lab technicians, dietitians,
radiographers, environmental services,
receptionists, security, maintenance, and visitor
guides are among the many people who make
your hospital stay as beneficial and comfortable
as possible.



Patient Relations Office

Among the many people who will contribute
to your care at New Mowasat Hospital is staff
of the Patient Relation Office. If you have
questions or any problems during your hospital
stay the Patient Relations Office can help
you resolve them in coordination with other
hospital departments (directly on 99693373)

Patient Satisfaction Survey

The patient/ visitor survey is our tool to know
that we are doing well and in what areas
we need to improve. It is your tool to let us
know how we cared for you. Your response is
important to us. If you receive a patient survey,
we encourage you to complete it honestly and
return it in the envelope provided.

Patient Complaints/Compliments

We care about how well your We strive to resolve concerns

stay in our hospital went,
no matter how short or how
long. Please share with us any
concerns or compliments you
may have about our staff, our
facility, food, or anything else
you may want to share.

immediately. Please contact
your nurse or the person in
charge of the unit in which
you are receiving services
so that we may address your
concerns.

If you feel your concern
requires further review, you
may contact our Patient
Relations Office at 99693373.



I OUT NEW MOWASAT CLINICS

New Mowasat Clinics, Established in May 2009,
is the result of the same vision that drives the
success of New Mowasat Hospital. With premiere
healthcare services and optimal costs in mind we
have been providing the areas in and surrounding
the Ahmadi Governorate in the South of Kuwait with
Superb Medical Care. Primary Healthcare is at the
Heart of our mission and so we are proud to offer
our patients with all the facilities they may need to
ensure every member of their family is well taken
care of. Our polyclinic includes specialist areas such
as General Practice, Pediatrics, Dental, Dermatology
& Cosmetology, Obstetrics and Gynecology, Internal
Medicine, Physical Medicine and more. Our onsite
Lab and Radiology Department offer our patients ease
of mind and comfort knowing that all their needs will
be met under one roof. All of this is professionally
implemented by our hardworking and dedicated staff
in all of the departments of our fast growing New
Mowasat Clinics.



Y OWASAT CLINIC IN MANGAF o

MANGAF BRANCH

Services and Clinics:

1 - General Medicine Clinic

2 - Internal Medicine Clinic

3 - Pediatric & Neonatology Clinics

4 - Obstetrics and Gynecology Clinic
5 - Dermatology & Venereology Clinic
6 - Dental Clinics

7 - Physical Medicine Dept.

8 - Laboratory

9 - Radiology Dept.

Others

l Cilalie

CLINICS
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Timing and Contact Information:
General Medicine Clinic 8:00 AM - 12:00 AM
all other Clinics 9:00 AM - 1:00 PM & 5:00 PM - 9:00 PM
Contacts: 23711707 — 23711606

Al Mangaf — opposite Fahaheel Sea Club
Awadh Mohammed AL-Khedher St.
Road No. 212 — Block 4 — Building 70



The Patient has the Responsibility

1- To provide complete information about demographic details
and previous medical history

2-To Adhere to the scheduled appointments
3-To understand consequences when leaving against medical advice

4-To follow the treatment plan and all instructions provided by

healthcare team

5- To assure that financial obligation are fulfilled as promptly as

possible
6- To know their health insurance coverage and related policies

7-To comply with hospital rules and regulations including Noise

levels, No smoking and visitors policy

8- To treat hospital staff, other patients and visitors with courtesy

and respect



‘atient Bill of Rights

The patient has the Right

1. To receive quality care and treatment
regardless of age, gender, ethnicity, color,
religion

2 . To expect proper identification and roles of
the staff/physician providing care

3. To make informed consent concerning
plan of care, its alternatives along with family
education

4. To receive a copy of discharge summary
and education on continued care following
discharge

5. To refuse treatment/leave against medical
advice after signing a “Discharge against
Medical Advice” form

6. To request a consultation/second opinion
from another physician or health care
organization

7. To raise a complaint, suggestion and
compliment for services provided

8. Not to receive any experimental treatment or
be filmed/ photographed without consent

9. To have confidentiality of personal health
information and privacy during treatment

10. To know the approximate cost of the
hospital or outpatient services



We Appreciate your Cooperation with us.

For any help or assistance you
may call us to our Extensions:
Tel.: 1826666 Ext. ...

Help Desk: 3333
Main Reception: 1708 / 1709
OPD Information: 2727
Cafe: 2728
PRO: 1134

Operator: 0
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